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Our Story

Handcrafted in America since 1905, Putnam has 
long been a leader in the rolling ladder industry, 
with the instantly recognizable Classic No. 1 
Rolling Library Ladder. Originating in New York 
City, Putnam Rolling Ladder™ quickly became 
symbols of achievement, adding layers of prestige, 
functionality, and design to homes and businesses 
for well over a century.

The Putnam name and design synonymous with 
timeless heritage, sophistication, and enduring 
quality have found a new home within another 
esteemed brand in the rolling ladder world, 
Custom Service Hardware®.  This Wisconsin based 
business, founded in 1977 by a local craftsman, 
has decades of expertise in crafting and selling 
high-quality woodworking hardware, cabinets, and 
rolling ladders.

Custom Service Hardware was uniquely 
positioned to continue Putnam’s tradition of 
excellence. The acquisition was more than a 
business expansion; it symbolized a unique journey 
of collaboration and personalization, bringing 
together two storied histories in the industry. 
Ladders become a transformative element 
within your space as a functional, one-of-a-kind 
focal point that embodies your individual style, 
preferences, and dreams.  
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Rolling Ladders are instilled with a sense of purpose, style, and 
timeless familiarity.
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Our Collection
Discover a world of endless possibilities with our extensive range of rolling ladder 
systems.  Whether you’re looking for the perfect touch of sophistication, rustic charm, 
or contemporary elegance, our products are designed to elevate your surroundings. 
Explore the collection today and find the ideal combination of style and finish to 
transform your vision into reality.
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Bending curved track on the original Putnam track bending equipment
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Custom-made and entirely unique, the 
original 1905 Putnam design serves as the 
cornerstone of our collection, encapsulating 
every ounce of its nostalgic charm. Initially 
known as the Classic No.1 ladder, this iconic 
piece of American history incorporates 
luxurious materials, imparting a sense of 
timeless elegance and craftsmanship that has 
endured for over a century. 

Our manufacturing process is deeply rooted 
in tradition and heritage. For over a century, 
we have utilized the same remarkable 
equipment to handcraft every curved rail that 
leaves the shop. 

Originally founded in New York City, 
Putnam Rolling Ladder™ continues to be 
entirely Made in America, with production 
now based in Wisconsin. Choose from an 
array of select wood types, timeless hardware 
finishes, and a wide range of additional 
customizations and accessories to bring your 
vision to life.
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Classic No. 1, Polished Nickel, Maple
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Classic No. 1, Satin Brass, Walnut

Invisidoor with Secret Book Latch
(See cshardware.com)
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Each Classic No. 1 is authenticated 
with a serialized brass tag

Classic No. 1, Satin Nickel, Stained Red Oak

Classic No. I Open Style Wheel 
in Polished Brass
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Classic No.1,  Polished Chrome,  White Oak
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Various wood species available to customize your ladder

Select your hardware finish Build a ladder to your style
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ALTA is modern sophistication in a rolling 
ladder system.  It pushes the boundaries with 
a linear, clean silhouette, perfect for 
enhancing any space. Using Quiet Glide® 
technology with state-of-the-art 
manufacturing processes,  ALTA is quiet, 
easy-to-move, and stunning.  Combine bold 
color combinations for a striking appearance 
or subtle finish pairings for a moody look.

Every component of the ALTA system is 
created and refined in Wisconsin.  All metal 
components undergo a robust process that 
ensures a finish quality found only in premi-
um finish applications.  

ALTA features an inspiring harmony of metal 
and wood,  perfectly blending heritage 
touches with contemporary finishes.  
All of these details, combined with clever 
engineering, provide a clean and sleek 
fastener-less look.
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Each ALTA aluminum component undergoes an anodizing process
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ALTA, Onyx Black,  White Oak

Rolling Barn Door Hardware
(See cshardware.com)
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Each ALTA Ladder is adorned 
with a branded Leather Patch

Elegant fastener-less look
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ALTA, Titanium Grey, Maple
ALTA aluminum finishes: Onyx Black, 
Titanium Grey, Matte Silver 

ALTA wood species: Walnut, Maple, 
Mahogany, White Oak, Red Oak



20

ALTA, Black Onyx, Red Oak 
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ALTA, Titanium Grey, Maple
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ALTA, Matte Silver, Walnut
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Welding a Quiet Glide® wheel
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Quiet Glide® combines modern innovations 
with classic aesthetics.  The ladder embodies 
its name with its smooth, refined operation. 
Its neutral color scheme is a perfect match 
for any room or application, offering a 
balance of style and utility. 

Every component of a Quiet Glide ladder 
endures an extensive process to ensure 
durability, reliability, and finish. Each individual 
ladder is made in America and our hardware 
pieces are custom crafted in Wisconsin. 

Complement your wood selection with 
a variety of hardware finishes, along with 
additional ladder system accessories to 
make it truly fit your style and space.
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Quiet Glide, Brushed Satin Brass,  Walnut
Quiet Glide®,  Brushed Satin Brass, Walnut
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Quiet Glide®, Black, Walnut, Double Roller

Pick your style, application, and hardware finish Select your Wood Option
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Quiet Glide®, Satin Nickel, Custom Painted Maple
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Quiet Glide®, Satin Nickel, Red Oak, Ceiling Mount System
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Quiet Glide, Brushed Satin Brass, Walnut 

Quiet Glide®, Oil Rubbed Bronze, 
Walnut, Single Roller

Step Treads Option in various finishes
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With simplified expression and straightforward
features, this ladder features a mindful 
presence that preserves the function of a 
ladder but adds thoughtful refinement 
throughout.  With easy functionality and a 
decorus look, it’s an approachable stylish     
update for kitchens, lofts, libraries, and more.  

Each Meadow Lane™ wood ladder is 
handcrafted in Indiana.  Available in two wood 
varieties, you can customize your look with 
your choice from four popular hardware 
finishes.
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Routing a ladder by hand in a jig to ensure consistent handcrafted quality
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Meadow Lane™, Oil Rubbed Bronze, Maple
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Meadow Lane™
Oil Rubbed Bronze, Maple

Meadow Lane, Oil Rubbed Bronze, Maple
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Meadow Lane™, Polished Brass, Maple
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Meadow Lane™, Satin Nickel, Red Oak
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Woods of Wisconsin
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Log Ladder evokes the look and feel of a 
connection to nature.  A feature element 
directly from the forest, crafted to add a 
functional appeal to any room.   This 
stationary ladder is eye-catching, dreamy, 
and soft in its silhouette.  It’s a stunning 
handcrafted piece made from durable 
American pine. 

Choose your wood finish and size to 
complete your piece.  Available in clear, 
whitewash and primed white finish along 
with attached genuine leather feet to add 
character and protect your floor.  A perfect 
stylish piece to add to your bunk or loft 
application.
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Log Ladder, Stored Position

Log Ladder, White
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Log Ladder, Clear



Log Ladder, Whitewash
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Log Ladder, Clear

Log Ladder finishes: clear, whitewash, and white
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#1 Meadow Lane™ Step Stool - Red Oak or Maple

#2 Putnam No. 150 Painter’s Ladder - Red Oak in Stock, other species available upon request

#2

Step Products

#1
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#3 Putnam No. 100 Pivot Ladder - Available in Maple, White Oak, Mahogany, Cherry, Red Oak, and Walnut

#4 Putnam No. 29 Step Stool - Available in Red Oak

#4

#3
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Begin your custom ladder experience by reaching out to our team via phone or email: 
   

Our ladder specialists will attentively guide you through crucial choices, 
encompassing ladder length, wood species, hardware finish, 

and detailed installation procedures.

Our Order Process

 800-882-0009

service@putnamrollingladder.com

Explore the collection and build your own at
putnamrollingladder.com
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We believe that fulfillment and shipping are not just logistical steps, but crucial     
elements in delivering the exceptional quality we promise. Even after your ladder 
arrives, our dedicated customer service team remains available to assist with any 
questions or installation guidance.

Each ladder order is manufactured with the greatest attention to quality and consistancy.  
Experienced craftsman go through the elaborate process of bringing your ladder to life.  

putnamrollingladder.com



CUSTOM SERVICE HARDWARE®

www.cshardware.com
800-882-0009

Monday - Friday | 8am to 4:30pm (CST)

PUTNAM ROLLING LADDER®

www.putnamrollingladder.com
800-882-0009

Monday - Friday | 8am to 4:30pm (CST)
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